
My name is Emma van Burgel, and as part of my Monash University Masters of Dietetics 

course, I recently completed a Public Health Nutrition placement with Outback Stores. The 

placement with the government-funded Outback Stores, based in the Northern Territory, 

was for 7 weeks full time.  

 

Outback stores promote good nutrition in their remote stores across the Northern Territory, 

Western Australia and South Australia, through making healthy choices more accessible and 

increasing knowledge and awareness of healthy options. As part of this promotion, Outback 

Stores has targets to increase fruit and vegetable consumption, whilst decreasing sugar 

consumption in their communities.   

 

The project of this placement, in partnership with The Arnhem Land Progress Aboriginal 

Corporation and the Jimmy Little Foundation, aimed to pre-test in-store health promotion 

materials to increase knowledge of healthy choices in remote stores. It involved assessing 

the acceptability and understanding of in-store health promotion materials with the remote 

Indigenous communities. In addition, the project looked at the feasibility of implementing 

the materials with store managers and staff, in order to build a sustainable implementation 

plan moving forward.  

 

During placement, our team of four Monash dietetic students developed culturally 

appropriate focus groups to pre-test the materials and co-design concepts relevant to the 

communities (i.e. decreasing the consumption of iced coffee). The team also produced 

semi-structured interview questions, to collect qualitative data on the feasibility of in-store 

implementation. We then conducted 16 focus groups (in remote Indigenous communities 

and regional centres) and 5 store manager interviews, with community members across 5 

Northern Territory regions.  

 

Travelling into remote communities highlighted the community members’ strengths and 
enthusiasm towards improving health outcomes, increasing our drive towards the project. 

Collaboration with community members increased trust and ensured that the project was 

targeting areas that were important to the communities. Conducting focus groups was 

daunting at first, however, I saw the importance of building rapport with participants before 

collecting data, in order to create a safe environment for collaborative conversation. I also 

saw first-hand that resilience and flexibility is needed when working in public health 

nutrition. Due to coronavirus, our plan to travel to multiple remote Indigenous communities 

did not go ahead, and we had to be creative in our ways of collaborating with community 

members. Focus groups were conducted over video-calls to communities and at regional 

Arts centres, among other settings. Overall, the placement increased my ability to plan and 

implement a public health intervention, as well as my ability to work with remote 

Indigenous communities; I am excited to utilise these skills and continue this work into my 

nutrition and dietetic career. 


